
 

  
 
 

December 15, 2020 
 
 

 
Dear Incompass Human Services Families: 

This week, you should receive a letter from Department of Developmental Services Area Director 
Thomas Marshall informing you that the state has chosen Seven Hills Family Services to serve as 
the official Lowell Family Support Center as of February 1, 2021. 

I want you to know that the overwhelming majority of families we serve in Greater Lowell will 
continue to receive supports from Incompass Human Services. I’m writing to you today to clarify 
what this decision means for you, our valued family members. 

• Families served by the Family Support Center will be transitioned to a new case 
manager at Seven Hills Family Services on February 1 who will be tasked with: 

o managing stipend money, 

o guiding short-term and extended navigation,  

o advocating for key supports and benefits, and 

o providing in-person and virtual family supports and activities. 

• Stipend balances at Incompass will be transferred to Seven Hills on February 1. 

• Individuals enrolled in day, employment, or residential programs with Incompass will 
still be enrolled in those programs; this decision does not impact programs outside of 
the Family Support Center. 

• Families who receive the following services from the Incompass family support team 
will NOT BE IMPACTED by the change: 

o Medically Complex Care 

o Individualized Home Services 

o DESE 

o Agency with Choice 

I want you to know that we are devastated by this development. Incompass Human Services 
(formerly LifeLinks, Inc.) has been the official Family Support Center of Greater Lowell for the 
past decade, and we actively pursued renewal of the contract. Ultimately, though, the decision is 
out of our hands  

But this isn’t about us; it’s about you. And let me assure you, we are here for you! 
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I am sure you have many questions, and we are going to do our best to answer them over these 
next seven weeks. We will be in touch with you regularly on the transition and will create a 
dedicated online information resource at incompasshs.org. We hope to collaborate with Seven 
Hills to make this process as seamless as possible leading up to the official transfer of the Family 
Support Center contract on February 1.  

I know this news is unexpected. We have made so many memories with you in the Family 
Support Center that will always cherish; from Lowell Spinners games and Canobie Lake Park 
outings to holiday celebrations and summer barbecues. The bonds we’ve forged with you and 
your loved ones cannot be broken.  

So, rest assured that while the Incompass Family Support Center won’t be the state’s designated 
Lowell Family Support Center as of February 1, your relationship with Incompass will continue. 
We will always advocate for people with intellectual and developmental disabilities and their 
families. It’s an honor and a privilege to be a small part of your lives.   

 

Sincerely, 

 

 

Kelly Trickett 
Direct of Family and Community Services 
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